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Jinko Solar Import and Export Co., Ltd. or its affiliates (hereinafter referred to as“Jinko”) generally 
provide the Warranties set forth herein to the original purchaser and its successors and permitted 
assigns (hereinafter referred to as“Customer”) with respect to any solar photovoltaic module 
(hereinafter referred to as“Module”) set forth herein sold by Jinko under purchase agreements 
signed on or after 19th September, 2025 subject to the terms and conditions herein (hereinafter 
referred to as “Limited Warranty”). Jinko and Customer may hereinafter be referred to each as 
a“Party” and collectively as the“Parties”. 
 

This Limited Warranty is not applicable to Modules sold and/or delivered to European countries, 
Australia. 

 

Series Module Type
Limited Product
Warranty Period

(Years)

Limited Power
Warranty Period

(Years)

First Year
Degradation Rate

Annual
Degradation Rate

Pmin At The End Of Power
Warranty Period

Tiger Neo JKMxxxN-54HL4M-BDV 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-48HL4M-BDV 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-51QL6-BDV 15 30 1.00% 0.35% 88.85%

Tiger Neo JKMxxxN-54HL4R-BDB 25 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL5-BDV 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL5-BDV-S 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL5-BDV-S1 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDH 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-BDV 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-BDX 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-BDV-S 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-BDV-S1 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-BDV-S2 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66QL6-BDV 12 30 1.00% 0.35% 88.85%

Tiger Neo JKMxxxN-54HL4R-BDV 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-TV 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-J 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-K 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-S 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-S1 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-S2 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-IN 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDV 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDV-J 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDV-S 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDV-U 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDV-IN 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDX 12 30 1.00% 0.40% 87.40%

Types of Modules covered by this Limited Warranty
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Table 1. Types of Modules covered by this Limited Warranty 

 
1. LIMITED WARRANTY 

1.1 Definitions and Table Description  

Actual Power Output
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Warranty Start Date. 
Jinko provides the Limited Warranty set forth herein commencing upon the earlier of one of the 
following dates: 
A. The date which is one hundred and eighty (180) days following the Module manufacture date , 

as indicated by the serial number[digit no. 7-11 (YYMDD)] starting from the left side of the 
serial number, with the letter corresponding to the month as indicated in the table below for 
such Module. 

 

letter A B C D E F G H J K L M 

month 1 2 3 4 5 6 



LIMITED WARRANTY 
REV.EN20250919-LINEAR-BIFACIAL MODULE 

 

 

 

 

 

 

 4 / 8 

 

a) Customer shall bear the burden of establishing a breach of the Limited Product Warranty or 
Limited Power Warranty (collectively, “Warranties”), and if Customer believes that there has 
been a breach of the Warranties, Customer shall promptly and no later than thirty (30) days 
via the after-sales online platform at https://cs.jinkosolar.com after knowledge thereof, provide 
notice to Jinko setting forth the following evidentiary documents or information related to 
the claim:    
1) Identifying information of the claimant;  
2) A detailed description of the claim;  

3) Supporting materials including photos o

https://cs.jinkosolar.com/
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Modules shall be of the same type and physical form as the original Module, electrically 
compatible with the original Module, and have an electrical output of not less than the 
warranted power output of the original Module at the time of supply or replacement, based 
on the warranted degradation rates set forth at Section 1 hereto. Notwithstanding the 
foregoing, if Jinko no longer supplies Modules meeting the foregoing criteria, then additional 
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sales channels or for Modules which are not genuine and are found to be counterfeit. 
 
The Warranties only apply to Modules (and/or Products, if applicable) that remain within the 
original sales region where the Modules were delivered under the original purchase 
agreement between Jinko and Customer. The Warranties shall not apply to any Module 
(and/or Product, if applicable) that has been relocated outside of the original sales region. 
 

3. LIMITS OF LIABILITY  
NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS LIMITED WARRANTY, EXCEPT AS 
EXPRESSLY PROVIDED HEREIN, JINKO MAKES NO WARRANTIES, GUARANTEES OR CONDITIONS, 
EXPRESS OR IMPLIED, ARISING FROM OR RELATING TO THE MODULES AND JINKO DISCLAIMS 
ANY WARRANTY OR GUARANTEE IMPLIED BY LAW, INCLUDING IMPLIED WARRANTIES OF 
PERFORMANCE, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND IMPLIED 
WARRANTIES OF CUSTOM OR USAGE, ARISING FROM OR RELATING TO THE MODULES. THE 
REMEDIES FOR BREACH OF THIS WARRANTY ARE CUSTOMER’S SOLE AND EXCLUSIVE 
REMEDIES ARISING FROM OR RELATING TO ANY BREACH OF THE WARRANTIES. IN NO EVENT 
SHALL JINKO BE RESPONSIBLE PURSUANT TO THIS WARRANTY FOR ANY PERFORMANCE 
ANALYSIS, INSPECTION, DIAGNOSIS, REMOVAL, CUSTOMS, IMPORT DUTIES, EXPORT DUTIES, 
TAXES, REINSTALLATION COSTS, SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY OR 
CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING LOSSES OR DAMAGES 
CAUSED BY REASON OF LOSS OF USE, LOSS OF PROFITS OR REVENUE, INTEREST CHARGES 
(EXCEPT AS EXPRESSLY PROVIDED HEREIN), LOSS OF BONDING CAPACITY, COST OF CAPITAL OR 
CLAIMS OF CUSTOMER DAMAGES, WHETHER LIABILITY ARISES AS A RESULT OF BREACH OF 
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